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Introduction

RECAO is a Regulated Awarding and End Point Assessment Organisation offering qualifications and end point assessments linked to the recruitment sector.
At the RECAO we understand how important it is to have a clear and understandable charging structure associated with the delivery of our qualifications and end-point assessments.
This document sets out the fees you can expect to pay to deliver our qualifications and, more importantly, what you can expect in return.
Whilst we endeavour to ensure our prices remain competitive in the market, it is important to note that we do have different pricing structures for different centre types.  
The differences take into account of the knowledge and experience recognised training providers have over employer-based centres, and the additional support we provide to these types of organisations.
This document, and the fees we charge, remain subject to continuous review, and where it becomes necessary to make amendments that will directly impact our centres we will endeavour to provide as much notice as possible of the changes.
Under normal circumstances we will provide a minimum of three months’ notice of any changes to our fees.
If you would like to become an RECAO Approved Centre or have any questions about this document or the fees we charge, please email centres@rec.uk.com.
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[bookmark: _Toc219734109]Our Fees at a Glance
Please note that all RECAO fees may be subject to change from time to time.  For the latest fee information please refer to the version of this Fees list published on our website https://www.rec.uk.com/about-the-rec/awarding-organisation 

All fees listed in this document are exclusive of VAT.

	
	
	Fee (+VAT)

	1.
	Approval Fees are non-refundable 
	

	
	Application
	£600

	
	Additional Support – Where required
	£1500

	
	Centre Set Up Fee
	£750

	
	Apprenticeship Centre (EPAO only)
	£750

	2.
	Annual Renewal Fee
	£950

	3.
	Qualification Expansion 
	

	
	Level 2 and 3
	£600

	
	Level 4
	£750

	
	Level 5 and above
	£800

	
	EPA Expansion to include qualifications
	£600

	4.
	Candidate Registration Fees
	

	
	Level 2
	£120

	
	Level 3
	£150

	
	Level 4 and 5 (per Unit)
	£160

	5.
	Candidate Resit Fee 
	Charged as above

	6.
	Certificates 
	

	
	E-Certificates 
	Included

	
	Printed certificate 
	£25

	
	Replacement printed certificate 
	£25

	7.
	Results Enquires
	

	[bookmark: _Hlk83206583]
	Clerical Check
	£20.00

	
	Re-mark Fee
	£30.00

	
	Re-mark and Report
	£100.00

	8.
	Appeals
	

	[bookmark: _Hlk83207334]
	Stage 1
	£90.00

	
	Stage 2
	£200.00

	
	Independent Review
	£400.00




[bookmark: _Toc219734110]Section 1 – Centre Approval

[bookmark: _Toc219734111]Centre Approval
Organisations wishing to deliver RECAO qualifications or use RECAO as their Apprenticeship Assessment Provider/End-Point Assessment Organisation must be approved by the RECAO.

Approval is in three stages, dependent on the type of organisation you are and whether you already have experience delivering qualifications with other awarding organisations.

Where the applying centre is seeking to offer funded qualifications or apprenticeships, they will be required to be registered with the UK Register of Training Providers and hold a valid UK Provider Reference Number (UKPRN) and/or appear on the Apprenticeship Provider and Assessment Register (APAR).

Approval Stage Fees:
Stage 1: Application and initial review £600
Stage 2: Additional Support £1,500 (where required)
Stage 3: Centre set up, quality assurance meeting and one qualification £750.

The Approval Fee also includes:
· Dedicated support from our Centres & Compliance  Manager, who will act as your key point of contact for all queries and guidance.
· Centre and Qualification Support materials
· Use of RECAO branding
· Access to Chief Examiner Reports
· Access to Mock Examination Papers
· Annual quality assurance and compliance audit 
· Centre monitoring activities (either in person and remote)
· Access to two centre forums per year which includes legal and qualification sector updates, chief examiner feedback and an opportunity to network with other providers
· Access to the Quartz qualification management (due to go live in 2026)
· Inclusion on our website, social media and marketing materials to assist with marketing.

[bookmark: _Toc219734112]Apprenticeship Centres & End-Point Assessments
Apprenticeship providers wishing to use RECAO as their End-Point Assessment Organisation (EPAO) are required to be approved by the RECAO as a centre.

Apprenticeship provider approval fee is £750.  

[bookmark: _Toc219734113]Section 2 – Annual Renewal Fees
To remain an RECAO Approved Centre, on an annual basis we will charge a renewal fee of £950.

This fee is used to support the annual monitoring process.

Please be aware that on occasion you may be asked to sign an updated version of the centre agreement.



[bookmark: _Toc219734114]Section 3 - Qualification Expansion
If you would like to expand your RECAO qualification offer, and you are already delivering qualifications at that level, the following fees will apply:
· Level 2 and 3 qualifications £600
· Level 4 qualifications £750
· Level 5 qualifications £800

Where additional support is required, the additional support fee will be charged, currently £1,500.

[bookmark: _Toc219734115]Section 4 – Candidate Registration Fees
When you register learners, the following fees will apply:
· Level 2 £120
· Level 3 £150
· Level 4 (per unit) £160
· Level 5 (per unit) £160
Registration fees include an E-Certificate, where the learner successfully achieves their qualification and one re-sit opportunity if they are unsuccessful.
· NVQ Only 
· Level 2 NVQ Certificate in Recruitment Resourcing - £90 per learner
· Level 3 NVQ Diploma in Recruitment - £115 per learner
[bookmark: _Toc219734116]Section 5 – Candidate Resit Fees
Where a candidate fails their initial examination and free resit, an additional resit fee will become payable for each additional resit attempt. Resit fees are charged at the same rate as registration fees.
Where a learner fails their NVQ, an additional resubmission fee will become payable for each apprentice per resubmission attempt. Resubmission fees are charged at the same rate as registration fees.
[bookmark: _Toc219734117]Section 6 - Certificate Fees
· Qualification Certificates
Each learner successfully achieving their qualifications from February 2026 onwards will only receive an Electronic Certificate (E-Certificate).   
Each E-Certificate contains a unique QR Code which can be used by employers and interested parties to confirm the validity of the certificate.
There is no additional charge for E-Certificates. 
Physical copies are available to purchase for an additional £25 + VAT.
· Replacement Certificates
Replacement certificates can be requested for any physical certificate that was issued by the RECAO prior to 1st March 2026.  The fee for replacement certificates is £25 + VAT.
Once an E-Certificate has been issued the copy is permanently available and will not be reissued.

Important 
Please be aware of the following:
· All qualification certificates issued by the RECAO remain the property of the Awarding Organisation and can be withdrawn in the event of identified malpractice or maladministration. 
· We are only able to issue certificates for qualifications achieved on or after 1st September 2013.  Qualifications achieved prior to this will be issued a confirmation of qualification letter only. 
· On occasion we may not be able to issue a replacement certificate; where this decision is made any fees paid will be refunded.
· Confirmation letters are considered an alternative replacement certificate.
For more information about replacement certificates please refer to our Replacement Certificate Policy available on our website. 
[bookmark: _Toc219734118]Section 7 – End-Point Assessment Fees
End point assessments are charged at £695 per learner. This is broken down into the following:
· £175 – Registration
· £520 - Gateway & Assessment
· Resit Fees
· Presentation £260
· Professional Discussion £260
Certificates are issued by Skills England via the Apprenticeship Assessment Service
[bookmark: _Toc219734119]Section 8 – Result Enquiry Fees
We offer three levels of enquiry service: Clerical Check, Re-mark Fee, Re-mark and Report.
The associated costs for each level are as follows:
· Clerical Check: £20.00 + VAT 
· Re-mark Fee: £30.00 + VAT 
· Re-mark and Report: £100.00 + VAT 
For more information about each enquiry type please refer to the Result Enquiry and Appeals Policy available on our website https://www.rec.uk.com/about-the-rec/awarding-organisation.  
Important: Requests for result enquiries must be accompanied by the relevant payment.



[bookmark: _Toc219734120]Section 9 – Appeals Fees
We offer three levels of Appeal: Stage 1, Stage 2 and Independent Review.
Each stage must have been fully exhausted before applicants are able to move to the next stage.   
The associated costs for each level are as follows:
•	Stage 1:  £90.00 + VAT 
•	Stage 2: £200.00 + VAT 
•	Independent Review: £400.00 + VAT 
For more information about each enquiry type please refer to the Result Enquiry and Appeals Policy available on our website https://www.rec.uk.com/about-the-rec/awarding-organisation.   
Important: Requests for appeals must be accompanied by the relevant payment and where an appeal is successful, all associated appeal fees will be refunded. 
[bookmark: _Toc219734121]Section 10 – Other Fees 
In addition to the fees listed above RECAO reserves the right to impose other fees.  These fees will normally relate to non-standard fees, or the recouping of costs incurred to the RECAO due to last minute centre or learner changes.
Examples of the additional fees we may charge include (this list is not exhaustive):
· Full registration fee where a candidate has previously withdrawn within 48 hours of the examination without a valid reason. 
· EQA fees incurred where:
· A Centre refuses entry to the EQA, 
· A Centre/Learner changes a pre-arranged meeting on the day,
· The Centre/Learner fails to attend a pre-agreed meeting,
· A Centre/Learner fails to provide access to required documentation.
· The passing on of any fee imposed on the RECAO as a result of an action/inaction of a Centre/Learner. 
The term ‘Centre’ encompasses the Centre, Centre Staff and any third-party organisations or individuals involved in the delivery of RECAO qualifications.
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