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Important Information
We are only able to issue replacement certificates for REC qualifications awarded on or after 1st September 2013. For certificates awarded prior to September 2013, we will issue a Confirmation of Qualification letter.

From May 2026 onward all qualifications awarded will receive an E-Certificate.  E-Certificates can be downloaded from the learner area of RECAO Quartz Portal and do not need to be replaced.

Please use this form to request either a replacement certificate, letter or a physical copy of your E-Certificate; tick below.

	Replacement Certificate
Cost £25+VAT
	
	Confirmation of Qualification Letter (pre-September 2013) Cost Free
	
	Physical copy of my E-Certificate
Cost £25+VAT
	



Please complete the following in BLOCK CAPITALS.
	About You

	Forename(s):
	
	Surname:
	

	Date of Birth:
	
	Candidate No. (if known)
	

	Address:
	

	

	
	Postcode:
	

	Telephone Number:
	
	Email:
	



	About your Qualification

	Qualification Name and Level:
	

	Estimated Date of Award:
	

	Employer Name at time:
	

	Name on the Certificate:
	

	Your Previous Name(s)  
(where applicable) 
	



Please note:  Replacement certificates and confirmation letters will normally only be issued with the name as registered at the time of the examination.  If you are wanting to change the name on your certificate, please contact us before completing this form.

	Why would you like a replacement certificate?

	



For data protection and security reasons, we are required to verify the identity of the individual making a replacement certificate request. 



To confirm your identity, you must include a scan of one of the following; please tick which document you have included in your application: 

	Valid Passport
	
	Valid Driving Licence
	
	Birth Certificate
	
	Other Valid Photo ID
	



Where your name is different to that on the certificate, we will also require proof of the name change:

	Marriage Certificate
	
	Deed Poll Letter
	
	Other Valid Photo ID
	



If you are requesting more than one replacement certificate or confirmation letter, please complete one form per request.
The fee for a replacement/physical certificate is £25.00 + VAT per copy. Letters of confirmation of qualification are free of charge. 

	Payment

	To make a secure payment, please use the link below and fill in all the information requested. 
To assist with this, we’ve provided the REC information you need to include in addition to your contact and payment details.

	Your Email Address
	

	Your Contact Number
	

	Amount (including VAT) £30 x No. Certs
	£

	Product (choose ‘Other’ from the drop-down menu)
	Other

	Name of Course (Please add  one of the following)
	Replacement Certificate or Physical Copy of Certificate (as appropriate)

	Account Number (Please contact us before making payment if you don’t know your account number.)
	

	Payment can be made via Stripe here: REC Payment Link

If for any reason the link doesn’t work, please type https://buy.stripe.com/5kA3dK4mm4HCfWoeUV



All replacement certificates will be marked as ‘Replacement’.

Please allow two weeks for your replacement certificate to be sent to you, Letters of confirmation will be securely emailed.

We do not issue copies of certificates for qualifications awarded before September 2013 and will only issue a Confirmation of Qualification letter.

Forms and confirmation of payment should be emailed to: awarding@rec.uk.com

If you would like to post your form, please use the following address:

RECAO
Recruitment & Employment Confederation
20 Queen Elizabeth Street
London
SE1 2LS	
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