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[MP Name]
House of Commons
London
SW1A 0AA

Insert Date 

Dear [MP Name],

I am writing as a constituent and as the owner of [Recruitment Business], a company which facilitates the employment of XXXX (add a rounded figure that applies) in your constituency and beyond. We are a member of the Recruitment & Employment Confederation (REC) who uphold their members to high professional standards. We supply candidates/workers in XXXX (insert relevant sectors and or clients) and have serious concerns about the Government's proposals on guaranteed hours.

As you will be aware, the Government is currently considering its next steps and developing the secondary legislation that will underpin these reforms. Given the significance of these decisions for employers, workers and the wider economy, I believe it is important that the views of recruitment businesses are fully understood.

Concerns about the Guaranteed Hours Proposals

While we support the Government's aim of ensuring workers have appropriate certainty and security in their employment arrangements, the proposals currently under consideration risk creating significant unintended consequences, especially for those seeking flexible work.

For recruitment businesses and the employers we support, these measures represent yet another regulatory burden at a time when businesses are already facing rising employment costs, increased taxation and considerable economic uncertainty. The proposals would introduce substantial new administrative requirements, increase compliance costs and create additional complexity for businesses seeking to recruit and retain staff.

The Government's own impact assessment suggests the reforms could impose significant costs on employers. However, many businesses are equally concerned about the wider impact on labour market flexibility, hiring decisions and job creation

The importance of protecting agency work
The REC's response makes clear that agency workers should be exempt from guaranteed hours provisions.

Agency work operates very differently from the direct employment models these reforms were designed to address. Employment businesses provide workers to employers on a temporary basis to meet fluctuating demand, cover absences, deliver projects and support essential public services. The sector relies upon flexibility for both employers and workers.

Many agency workers actively choose this type of work because it allows them to balance employment with study, caring responsibilities, health conditions or other commitments. For many individuals, agency work also provides an important route into employment and helps them build skills and experience before moving into permanent roles. Agency work is a critical part of the solution to the NEETS crisis.

The impact on young people and local employment

Recruiters play a vital role in supporting young people into work, particularly those with limited experience or who face barriers to employment. Temporary and agency assignments often provide a first opportunity to gain workplace experience, develop skills and build confidence.

At a time when youth employment remains a challenge, policymakers should be careful not to introduce measures which inadvertently reduce entry-level opportunities or make employers less willing to take on new workers.

A more workable approach

Should the Government decide to proceed with including agency workers within the scope of the legislation, the REC has proposed a number of practical changes to make the reforms more workable, including:

· A 52-week reference period to reflect seasonal patterns of agency work.
· An eight-hour threshold to prevent very short-term assignments being captured.
· Proportionate notice and compensation requirements for changes to shifts.
· Responsibility for guaranteed hours offers resting with employment businesses rather than hirers.
· A longer implementation period, with any agency work provisions not taking effect before 2028.

However, even with these amendments, significant concerns remain about the suitability of applying guaranteed hours provisions to agency work.

Request to meet

As a business operating in your constituency, I would be very keen to meet with you to discuss the contribution we make to the local economy and for your constituents seeking work. 

I would welcome the opportunity to explain more about our business and the concerns we have regarding the guaranteed hours proposals.  I would also love to tell you more about the work we do to support people into work. 

I hope you would be willing to meet with me and would be grateful if your office could suggest a suitable time.

Yours sincerely,

[Name]
[Job Title]
[Recruitment Business]
Member of the Recruitment & Employment Confederation (REC)
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