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The REC Professionals Accredited Centre (knownas REC Professionals Centre) role is to successfully deliver
qualifications certificated by REC’s Awarding Organisation (RECAQ).

As part of our commitment to quality standards and therefore protecting our learners, RECAQO ensuresthat any
regulatory requirementsimposed upon us are met. REC Professionals policies areintegral to our approach and
articulate in a consistent way how we meet our regulatory requirements. These are reviewed annually to ensure they
remainfit for purpose.
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Deferrals

Please contact the REC Professionals Centre on 020 7009 2155 or email qualifications@rec.uk.com if you can no
longer attend an examination due to unforeseen circumstances or if you wish to discuss options to deferto alater
examinationdate.

Please note the following termsand conditions apply to requests for deferral:

e Alldeferraltransfersincur acost of £149 plus VAT.

e Thereis no guarantee of acceptanceto the preferred deferralexaminationd ate.

e Should a deferralto the next examinationdate be offered, it will only be considered for examinations if
the proposed deferred examinationdate is within 12 months of the original examination date. If the
deferraltakesthe proposed examinationoutside of the criteria afull enrolment fee will become
applicable.

e Allrequestsfor deferralmustbe made atleast 4 weeks prior to eachexamdate. Thereis astrict four
week cut off point to request a deferral, prior to eachexamdate. Any requestreceived after this deadline
canonly be processed after examday, this will result in you being logged as a no-show for the examin
question.

e Learning materialsand study coaches may be subject to change and it is the responsibility of the learner
to refreshtheir knowledge in advance of examinations.

e Consideration will be givenon anindividual basis to a reduced or no fee deferralinextenuating
circumstances and were appropriate evidenceis provided. Extenuating circumstancesare likely to bei)
whereyou areill and on submission of a doctor’s note ii) animmediate family member isseriously ill iii)
family bereavementiv) change of company employment.

Resits
If you wish to retake the examination, you must complete the resit formand submit the payable examinationresit fee.

Students who failed the Level 3 Certificate in Recruitment Practice post-August 2014 have the option to havesingle

unit resits. Please note that if you choose this option, you will only be allowed to resit one unit per published
examinationdate. Please also note that this option only applies to resits.

Application Forms

Deferral &resits request forms canbe found at: https://www.rec.uk.com/recruiters/training-and-

qualifications/qualifications/exams-and-results#155934 or requested via020 7009 2155 or
qualifications@rec.uk.com
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